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CrowdStrike Recognized as a Leader and One of the Most Innovative
Companies in Managed Detection and Response by Multiple Industry Research
Firms

December 12, 2024

CrowdStrike checks every box in MDR technology excellence as Frost & Sullivan's Company of the Year; CrowdStrike also
recognized as Gartner Voice of the Customer Customers’ Choice

AUSTIN, Texas--(BUSINESS WIRE)--Dec. 12, 2024-- CrowdStrike (NASDAQ: CRWD) today announced it has been recognized as

a Customers’ Choice in the 2024 Gartner Peer Insights™ ‘Voice of the Customer’ Managed Detection and Response report.
CrowdStrike also earned Frost & Sullivan’s Company of the Year award in the MDR market and was named an Overall Leader in

KuppingerCole's 2024 Leadership Compass for MDR.

Cyberattacks are becoming increasingly sophisticated, faster and stealthier, creating unprecedented challenges for security teams
already strained by the growing cybersecurity skills gap. CrowdStrike Falcon® Complete Next-Gen MDR — powered by the
Al-native CrowdStrike Falcon® platform — addresses this critical need by providing world-class 24/7 MDR expertise. Falcon
Complete operates as a seamless extension of customer teams, providing advanced threat detection, investigation and response
across endpoints, cloud, identity and third-party data sources. With integrated threat intelligence, cross-domain threat hunting and
rapid remediation, CrowdStrike helps organizations close the cybersecurity skills gap, reduce operational complexity and stop
breaches.

CrowdStrike — A Customer’s Choice in MDR

CrowdStrike was recognized as a Customers’ Choice in the 2024 Gartner Peer Insights™ Voice of the Customer for Managed
Detection and Response, achieving a 96% Willingness to Recommend score based on 117 overall responses as of September
2024. Customers praised CrowdStrike for its seamless platform integration, real-time detection and expert-led managed services.

Customer reviews include:

e “CrowdStrike has rapidly become our most important security partner. The implementation and delivery of the Falcon
Complete service has been exemplary to date.” — IT Security and Risk Manager in Miscellaneous Industry

e "We finally landed on a service that filled our requirements to sleep soundly at night. We also got a consolidated solution,
down from four.” — IT Security and Risk Manager in Energy and Utilities

e "My experience with Falcon has been exceptional, the platform seamless integration, real-time detection and protective
incident response capability have significantly enhanced the security posture of the organization.” — IT Services Leader in
IT

CrowdStrike — Frost & Sullivan’s Company of the Year in MDR

Frost & Sullivan awarded CrowdStrike the 2024 Global Company of the Year for MDR, citing its “visionary innovation, market-
leading performance and unmatched customer care.” Frost & Sullivan commended CrowdStrike’s Falcon Complete Next-Gen
MDR for its 24/7 detection, full-cycle remediation and ability to address the most sophisticated threats, such as ransomware and
zero-day exploits. The report noted, “CrowdStrike is the leader of the global MDR market and one of the most innovative
companies in the cybersecurity industry. The firm understands the core promises of MDR and leverages its R&D investments to
deliver one of the most effective and comprehensive services in the sector.”

KuppingerCole Recognizes CrowdStrike for Product and Innovation Leadership

CrowdStrike was also named an Overall Leader in the 2024 KuppingerCole Leadership Compass for MDR, excelling in Product,
Innovation and Market Leadership. The report highlighted CrowdStrike’s ability to unify protection across the entire attack surface,
leveraging the Al-native CrowdStrike Falcon platform and expert security analysts to provide unparalleled threat detection and
response capabilities.

KuppingerCole Analysts AG emphasized that “Falcon Complete Next-Gen MDR can detect and respond to a wide range of
malicious activities” and praised the Falcon team for its ability to “remove malicious files, isolate hosts and enforce MFA and
password resets.”

“CrowdStrike sets the standard for MDR by seamlessly integrating technology, human expertise and full integration with security
teams to defend against sophisticated threats and navigate today’s complex attack surfaces,” said Tom Etheridge, chief global
services officer at CrowdStrike. “We feel that being recognized by multiple leading research firms affirms our relentless focus on
innovation and validates what our customers already know: CrowdStrike is the unrivaled leader in Next-Gen MDR, providing 24/7
expert-led protection that empowers organizations to focus on their most critical priority — stopping breaches.”


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fen-us%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=CrowdStrike&index=1&md5=2d1f6f47742a4209e4c69f2a2143b911
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fen-us%2Fresources%2Freports%2F2024-gartner-peer-insights-voc-mdr-report%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=2024+Gartner+Peer+Insights%26%238482%3B+%26%238216%3BVoice+of+the+Customer%26%238217%3B+Managed+Detection+and+Response&index=2&md5=5335367362409b5335686b3508cbada2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fen-us%2Fresources%2Freports%2F2024-frost-sullivan-mdr-company-of-the-year-mdr%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=Frost+%26amp%3B+Sullivan%26%238217%3Bs+Company+of+the+Year&index=3&md5=9bc8e2f0b365435d6b4a2a962c757629
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fen-us%2Fresources%2Freports%2Fkuppingercole-leadership-compass-for-mdr%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=KuppingerCole%27s+2024+Leadership+Compass+for+MDR&index=4&md5=4fe36ab1b22931eb076da7a63052f5b3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fservices%2Fendpoint-security%2Ffalcon-complete-next-gen-mdr%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=CrowdStrike+Falcon%26%23174%3B&index=5&md5=a2171cdacd34c5acdeab9ba35fd24637
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fservices%2Fendpoint-security%2Ffalcon-complete-next-gen-mdr%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=Complete+Next-Gen+MDR&index=6&md5=bc986269e9fcb7c1da0494965bda4ed9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.crowdstrike.com%2Fplatform%2F&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=CrowdStrike+Falcon%26%23174%3B+platform&index=7&md5=7363368a424e9454c7e187d22f5b3700
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Freviews%2Fmarket%2Fmanaged-detection-and-response%2Fvendor%2Fcrowdstrike%2Fproduct%2Fcrowdstrike-falcon-complete-next-gen-mdr%2Freview%2Fview%2F5780830%3Fstep%3Dregister&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=IT+Security+and+Risk+Manager+in+Miscellaneous+Industry&index=8&md5=d2f16a1f5cc4b7eec7329c8ede1e3421
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Freviews%2Fmarket%2Fmanaged-detection-and-response%2Fvendor%2Fcrowdstrike%2Fproduct%2Fcrowdstrike-falcon-complete-next-gen-mdr%2Freview%2Fview%2F5377280&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=IT+Security+and+Risk+Manager+in+Energy+and+Utilities&index=9&md5=dd23f033f87d712f855693718ce8b8ba
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gartner.com%2Freviews%2Fmarket%2Fmanaged-detection-and-response%2Fvendor%2Fcrowdstrike%2Fproduct%2Fcrowdstrike-falcon-complete-next-gen-mdr%2Freview%2Fview%2F5370516&esheet=54166190&newsitemid=20241212616508&lan=en-US&anchor=IT+Services+Leader+in+IT&index=10&md5=9bca77e8e67cbbb282427c4c08794219

For more information on each of these reports and accolades, visit the CrowdStrike website.
About CrowdStrike

CrowdStrike (NASDAQ: CRWD), a global cybersecurity leader, has redefined modern security with the world’s most advanced
cloud-native platform for protecting critical areas of enterprise risk — endpoints and cloud workloads, identity and data.

Powered by the CrowdStrike Security Cloud and world-class Al, the CrowdStrike Falcon® platform leverages real-time indicators
of attack, threat intelligence, evolving adversary tradecraft and enriched telemetry from across the enterprise to deliver hyper-
accurate detections, automated protection and remediation, elite threat hunting and prioritized observability of vulnerabilities.

Purpose-built in the cloud with a single lightweight-agent architecture, the Falcon platform delivers rapid and scalable deployment,
superior protection and performance, reduced complexity and immediate time-to-value.

CrowdStrike: We stop breaches.

Learn more: https://www.crowdstrike.com/

Follow us: Blog | X | LinkedIn | Facebook | Instagram

Start a free trial today: https://www.crowdstrike.com/free-trial-guide/

© 2024 CrowdStrike, Inc. All rights reserved. CrowdStrike and CrowdStrike Falcon are marks owned by CrowdStrike, Inc. and are
registered in the United States and other countries. CrowdStrike owns other trademarks and service marks and may use the
brands of third parties to identify their products and services.
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